
Headline findings 

The National Autistic Society

Survey Overview



THEORY OF CHANGE

5

Develop a 

practical 

understanding 

of autism…

Share that 

understanding 

with… Autistic 

people and 

families

Professionals

Wider

society

1962 – parents formed charity 
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Developing a practical understanding

8 schools

80 services for adults

2,000 people supported

Quality not quantity

Outstanding ratings

Internal centre for Autism



TRAIL involvement 

Why? 

• Develop relationships with partners

• Increase knowledge and develop good practice

• Share skills and understanding

What we bring: 

• 55 years of providing support 

• Autistic-experience central to our work 

• Specialist teachers, psychologists, speech and language therapists as well 
as experts in policy and strategy and health and social care



Survey structure 

• Survey 1 – understanding the social policy context for supporting autistic 
teenagers within each TRAIL partner country

• Survey 2 – understanding how support is currently provided for autistic 
teenagers: professional response

• Survey 3 – understanding how support is currently provided for autistic 
teenagers: autistic young people and families response 

• Survey 4 – decision makers views 

• Created in collaboration

• Disseminated by partners 



Limitations 

• Data only reflects the opinions of the contacts that partners were able to 
reach

• Some partners are more connected to one service area (e.g. education) 

• Surveys were developed in English (except survey 3) and later translated 
to native languages 

• Partners responsible for own translations, no one individual checking 
meaning

• Some response categories in survey questions not the same across all 
countries e.g. a professional role in one country may have no meaning in 
another or simply not exist



Professional response 

Sector UK France Spain Sweden Greece

Health Psychologist

Nurse 

Medico-social sector

Psychologist

Doctor

Nurse

Therapists – speech, 

physiotherapy, 

psychomotricity

Social and professional 

advisor

Service manager

Psychologist

Doctor

Nurse

Occupational therapist

Care giver Psychologist

Medical student

Speech and language 

therapist

Diagnostician 

Social Care Social worker

Team manager

Support worker

Autism practitioner

Young people’s worker

Carer’s lead

Assessor 

Family support director

Care staff

Social integrator

Day centre manager 

Social worker 

Care manager

Social worker 

Education Head teacher

Teacher

Teaching assistant

Nursery assistant

Transition coordinator

Manager of education 

services

Inspector of national 

education

Teacher

Vice-dean 

Professor

President 

Teacher

Head of staff

Student assistant 

Director

Assistant director

Head teacher 

Teacher

School nurse

Employment Training liaison Job coach Labour consultant

Other Volunteer

Commissioner

Trainer

Advocate

Family carer 

Volunteer

Family carer

Lifeguard

Administrator

Secretary

Art director

Carer

Music administrator

Administrator

School agriculture

Private tutor 



Survey 1 Summary – Social Policy  

• Varying ages when young people move between adult and child services, and 
how they are supported

• Some countries have specific pathways for young people in education, health or 
social care

• The aims of national policies are very similar, based around:

• Respect for independent living

• Training

• Empowerment of individual rights

• Equal participation in community and employment 

• Involvement of parent carers and people with autism in care planning and support 

• Currently there are no strong networks for sharing good practice

• Many policies and strategies have aims and outcomes that are not clearly defined



Good practice identified  

• Spain = government sets a quota of disabled people to be employed (2% 
workforce), or businesses have to pay a donation to charity

• Sweden = adults with disabilities (including autism) have a right to counselling 
and personal support as a supplement to statutory social welfare services

• France = autism training is provided to professionals and parents through a 
national network of Autism Resource Centres (CRAs)

• UK = local authorities consider effective planning for the transition to adult health 
and care services and good exit planning when carrying out transition planning

• Greece = investment in the education of young people with Special Educational 
Needs until age 25, special vocational high schools and centres of vocational 
education and training provide support and qualifications up to degree level



Survey 2 Summary – Support (Professionals) 

• Most common age for young people to move to adult services is 18 years

• National/regional/local government funding combined covers at least 50% 
of funding across organisations

• Inconsistency of training approach and lack of access to training for some 
professionals

• Young autistic people have a range of services and support structures 
available to them to support them to move into adult life BUT

• Services are not universally available AND there is not a common picture 
of provision across all areas



Survey 3 Summary – Support (Young People & Carers)

• People on the autism spectrum want to be able to develop personally, 
socially and culturally, and to be autonomous within society

• Needs of parent carers not well recognised or supported 

• Currently an over-reliance on families to fill in for professional service 
support

• More autism awareness required to improve public understanding 

• Employment support and training key to increasing opportunities and 
independence for autistic adults 

• Support and advice on transition and future planning can increase 
confidence, understanding, knowledge and hope for parent carers and 
young people on the autism spectrum



Survey 4 Summary – Decision Makers 

• Roles played by decision makers varies between countries 

• Broad nature of the questions meant that responses varied wildly in their 
focus

• Difficult to compare responses within countries as well as across partners

• Some strategic support available across partner countries, this does not 
always translate into accessible services on the ground

• Data on young people and their specific needs is minimal

• Some understanding of the picture for autism services and support 



Conclusions

• Positive collection of information uncovered innovative evidence of good 
practice 

• Challenging picture of autism support, with considerable gaps to be met

• Resilience in young people and families, and their willingness to share 
their experiences

• Differences in attitudes to autism across Europe BUT evidence shows 
more aligned thinking, with shared experience and efforts

• Could be built on – sharing good practice and funding to turn ideas into 
reality

• Focus on involvement and input of autistic people



Any questions? 



The National Autistic Society

Transition: Training Innovations 



Transition Support Team

• Free service for young autistic people aged 14 years plus and their 
parents or carers

• Information and advice on the transition to adulthood

• Confidential information and advice by phone and email

• An explanation of rights and entitlements throughout the transition process

• Assistance with exploring options so that informed decisions can be made

• Information about other services that may be useful during the transition 
process

• Guidance and support on specific issues such as engaging the young 
person, finding suitable provision, making a complaint or appealing against 
a decision

http://www.autism.org.uk/services/helplines/transition-support.aspx

http://www.autism.org.uk/services/helplines/transition-support.aspx


Teen Life

• Six-session parent support programme for parents of young people on the 
autism spectrum aged between 10 to 16 years

• Licensed training to deliver the Teen Life programme is available to 
autism-experienced professionals across the UK and overseas

• http://www.autism.org.uk/professionals/training-consultancy/teenlife.aspx

http://www.autism.org.uk/professionals/training-consultancy/teenlife.aspx


Managing Money – online module

• Rights, budgeting, bank accounts and borrowing money

• Free training module 

http://www.autism.org.uk/professionals/training-
consultancy/online/managing-money.aspx

http://www.autism.org.uk/professionals/training-consultancy/online/managing-money.aspx


Sharing knowledge with… professionals 

Train 4,000 professionals per year 

Professional network with 7,000 

professionals sharing practice 

http://network.autism.org.uk

Accreditation covering 500 services 

internationally

Consultancy for employers

Autism Education Trust 

www.autismeducationtrust.org.uk

http://network.autism.org.uk/
http://www.autismeducationtrust.org.uk/


Training offer 

• Face to face workshops 

• Online training modules

• Specialist training

• Masterclasses  

• Employment training and consultancy 

• Autism diagnosis 

• Educators

• Higher education 

• National and international consultancy

http://www.autism.org.uk/professionals/training-consultancy.aspx

http://www.autism.org.uk/professionals/training-consultancy.aspx


Any questions?



The National Autistic Society

TRAIL Project: Next Steps 



What next? 

• Share good practice with internal colleagues

• Use learning in future collaborations with external partners

• Continue national and local campaigning around transition support 

• Evaluate and review impact of NAS transition services 

• Engage with young autistic people and their families to prioritise 
experiences 


